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Separated Parents Policy 

 

At The Federation of Winklebury Infant and Junior Schools, we are committed to working in partnership with all 

parents to support the wellbeing, safety and education of every child in our community. Guided by our vision to 

Believe, Strive, Achieve, and underpinned by our rules to Be Safe, Be Ready and Be Respectful, this policy sets out 

how we will communicate and work with families following separation. As a Thrive school, we recognise that 

children do best when there is clarity, consistency and respectful collaboration between home and school. This policy 

reflects our core values of Pride, Empathy, Perseverance, Teamwork, Respect and Trust, and aims to ensure that all 

interactions with separated parents remain child-centred, inclusive and focused on supporting positive outcomes for 

every child. 

 

Schools are required by law to treat all parents equally and will work in partnership with both parents unless there is a 

court order or other legal reason restricting parental rights and responsibilities.  We follow the Department for 

Education’s guidance relating to parents and parental responsibility, which can be found at: Understanding and 

dealing with issues relating to parental responsibility - GOV.UK).  This explains the definition of a parent under 

education law, together with the definition and concept of parental responsibility under family law and sets out the 

general position that schools should take in relation to working with parents. 

 

Our focus is always on the child and what is best for them, and we aim to work in partnership with both parents unless 

there is a court order or other legal reason restricting parental rights and responsibilities, as further explained below in 

the section below entitled “Court orders or other legal reason restricting parental rights and responsibilities”. 

 

Court orders or other legal reason restricting parental rights and responsibilities  

If a parent informs the school that a court order or other legal reason for restricting parental rights and responsibilities 

exists, the school will request a copy of any current court and place it on the child’s file. Parents are asked to provide a 

copy of any court order(s) as soon as reasonably practicable. The school will comply with the terms of any court order 

to the extent the order relates to school matters. Where a parent requires the court’s permission to share a copy of a 

relevant court order with the school, the parent should seek permission to do so at their earliest convenience. The 

school is not responsible for enforcing court orders; where enforcement or legal interpretation is required we will refer 

parents to the court or legal services. 

 

Change in family circumstances  

It is the responsibility of the parents to inform school when there is a change in family circumstances.  The school 

must be kept up to date with contact details, arrangements for collecting children and emergencies.  We encourage 

parents to tell us at an early stage if there is a change in family circumstances or if this is likely. Whenever possible, 

staff who work directly with the child, will be informed of such changes so that suitable support can be offered to the 

child. We will, however, recognise the sensitivity of some situations and maintain the level of confidentiality 

requested by parents as far as possible.  

  

The remainder of this policy outlines the school’s general approach in relation to separated parents, subject to 

any court order or other legal reason restricting the exercise of parental rights and responsibilities: 

 

School Communication, School Reports and Records  

Routine communications, statutory notifications, school reports and invitations to school events will be sent to email 

addresses for parents held on file via Arbor, our school communication system. This is to ensure equitable access to 

information and to support the child’s welfare. Each parent must ensure the school has up-to-date contact details for 

themselves.  If a parent is unable to access email, they can nominate another person to receive the communication on 

their behalf or request paper copies. 

 

We expect parents to agree ways to liaise and communicate with each other in matters such as the ordering of school 

photographs; tickets for performances and other instances, without involving school. 

   

School reports will be shared by email to parents. Parents also have the right to review pupil records for their child and 

will be provided with a log on to Arbor.   

 

Parents are entitled to attend parents evenings; we ask parents to coordinate attendance between themselves.  

 

 

 

 

https://protect.checkpoint.com/v2/r06/___https:/www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility___.ZXV3MjpoY2Nwcm9kOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjBiM2EwZGY4M2E2MWFmMDAwYjZjYWQ2OWY0MzVlYzY3Ojc6OGY4YjplNWY5NTI0NTVlMmNkZGJmMzIzZjI5MjMwNmUwYTQ0N2RjMGE0ZGVhZTdjMGU0YTdlMmEzMTY5ODVlMmYyYjZjOnA6VDpG
https://protect.checkpoint.com/v2/r06/___https:/www.gov.uk/government/publications/dealing-with-issues-relating-to-parental-responsibility/understanding-and-dealing-with-issues-relating-to-parental-responsibility___.ZXV3MjpoY2Nwcm9kOmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjBiM2EwZGY4M2E2MWFmMDAwYjZjYWQ2OWY0MzVlYzY3Ojc6OGY4YjplNWY5NTI0NTVlMmNkZGJmMzIzZjI5MjMwNmUwYTQ0N2RjMGE0ZGVhZTdjMGU0YTdlMmEzMTY5ODVlMmYyYjZjOnA6VDpG


Data Protection 

In line with the Data Protection act, school will not share information about one parent with another parent without 

consent or another lawful basis. This includes conversations, meetings and correspondence unless the school have any 

independent safeguarding concerns about the child which necessitate sharing information with the other parent.   

 

There is no automatic right for parents to have access to school information, including the information detailed in the 

section above on School Communication, School Reports and Records) if there is a court order or other legal reason 

restricting parental rights in respect of school information.  

 

In the event that the parents are unable to agree with one another on decisions regarding their child’s educational 

programme, including but not limited to placement, participation in extracurricular activities, and consent to SEN 

evaluation and services, the school will advise parents to seek legal advice. Where school feels that this is having a 

negative impact on the child, we will follow our Child Protection Policy and Safeguarding Policy, together with any of 

the relevant school policy.    

 

Collection Arrangements   

As part of school records, we hold a list of who has permission to collect every child.  The school will release children 

in accordance to this list.  If one parent seeks to remove the child from school in a change to the notified 

arrangements, the following steps will be followed:   

• A member of staff will meet with the person seeking to remove the child, seek to understand the reasons for 

the request and then telephone the parent to whom the child would normally be released and explain the 

request.   

• If the parent to whom the child would normally be released agrees, the child may be released and the records 

will reflect that the permission was granted orally.  

• If the parent to whom the child would normally be released does not agree or cannot be contacted, the child 

may not be released. 

 

During any discussion or communication, the child will be supervised by an appropriate member of school staff in a 

separate room.   

 

In extreme circumstances if there is a belief that a possible abduction of the child may occur or if the parent is 

disruptive, the police should be notified immediately.   

 

Contact Arrangements 

Schools cannot facilitate contact between children and parents outside of our usual school events. This means that we 

cannot agree to you having contact with your child during school time, or pass on messages or gifts. When in school, 

children need to be able to focus on their learning and we will not disturb this for unannounced, unapproved visits 

from either parent. Contact is a private matter and school cannot be involved, ‘take sides’ or act as an intermediary 

between parents who do not communicate with each other.  Should you be unable to reach agreement about your 

contact time with your child, you will need to take independent advice and follow the proper legal procedure to 

change this, ultimately applying to the family courts for an order as appropriate. If you do not wish to take legal 

advice, the Citizen’s Advice Bureau may be able to help. 

 

Safeguarding 

The school will at all times follow its Child Protection Policy and Safeguarding Policy.  Should a parent have their 

own concerns for their child’s welfare or safety whilst in the care of the other parent, they may raise this directly via 

the relevant Local Authority website form or allocated social care team, if the parent/family has the latter. The 

relevant Local Authority team may then liaise with us as part of any subsequent investigations, to support resolution. 

 


