
What is the main aim of the 

Parent Support Adviser? 

 

The main aim is to help 

parents to: 

 

Support and improve 

parenting skills 

Improve School attendance 

Improve punctuality 

Support parents in 

understanding and 

engaging with children’s 

learning and development  

Provide access to wider 

support services 

 

 

I will always be: 

 

A good listener 

Non –Judgemental 

Honest 

Supportive 

Discreet 

 

Carol Robertson 

Parent Support Adviser 

c.robertson@castlehill-inf. 

hants.sch.uk 

Mobile: 07590939319 

 

 

Parent Support Adviser 

Information for Parents 

and Carers 

Castle Hill Infants and 

The Winklebury 

Federation Schools 

 

Supporting family and 

school life. 

 

mailto:c.robertson@castlehill-inf


What does your Parent 

Support Adviser do? 

 

Your Parent Support Adviser is here to 

offer help, support, guidance and a 

listening ear to parents /carers of 

school children 

 

I can support with: 

How do I provide support? 

 

 

I can give support to families 

in many different ways 

including:  

 

 

One to one contact via meetings in 

school or in your home 

Telephone, text and email 

Support in referring onto other 

agencies 

 

 

 

When might you need to 

contact your Parent 

Support Adviser? 

 

“I need help getting my child 

to school on time” 

 

“I have a question about 

parenting” 

 

“I would just like to talk to 

someone” 

 

“I am worried about money 

and need help “ 

 

“I am struggling with my 

child’s behaviour” 

Parental and family concerns 

School lateness and attendance 

Positive parenting, behaviour and relationship 

strategies 

Transition through school 

Sleep routines 

Healthy eating and nutrition 

Benefits and housing 

Family routines and boundary setting 

Wellbeing and Mindfulness 

Signposting to other agencies 


